July 2009

**CSRMA ALERT**

CSRMA Introduces Monthly Webinars

CSRMA is pleased to announce a new and powerful training resource for its members: Monthly Webinars!

What is a Webinar?

A Webinar, or "Web seminar," is an online event designed to facilitate communication between a presenter and a large
remote audience using the Internet. Webinars reach audiences more effectively than regular in-person events because
there is no need to plan travel or reserve conference space.

How do | join an online meeting?

Joining a meeting on a PC or Mac® computer is easy and just takes a few Rk Cont ol Online
seconds: @

1. Go to CSRMA Risk Control Online e o’ °
(http://www.sipeonlinetraining.com/csrma/)
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2. Click on the TRAINING tab
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Managers, Supenvisors and Administrators, Click Here to Log In
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3. Click on VIEW AVAILABLE SEMINARS

@ Risk Control Online
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This extensive library of training tools has been developed to help your agency communicate
effectively with all employees about workplace safety and related risk management policies and
procedures,

Please note that most of the online training courses have been approved by the CWEA for contact
nour credit for CWEA professional certification requirements. Certificates of Completion for courses
approved by the CWEA will show the contact hour credit and CWEA approval code at the bottom.

Click any of the links below to address your specific training needs:

Online Training
® View available courses
® Employee Log in
©® Managers, Supervisors and Administrators Log In
site Training
® View available topics
® Schedule training
Training Seminars
® View available seminars
® Register
Training Videos
® View available videos
® Request a video

For More Information, Please Contact David Patzer, CSRMA Risk Control Advisor at
707.373.9709 or at losscontrol@sbcglobal.net




4. Find the webinar you would like to attend.

@ Risk Control Online
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5. Go to the web address for the webinar you would like to

attend on the specified date and time.

1. Please join my meeting,
Monday, July 13 at 09:30 AM

PDT.

https://www2.gotomeeting.com

/join/ 745957251 2. Use your
7-13-2009 Insurance 101 dmicrophone and speakers (VoIP)
930 a headset Is recommended. Or,

call in using your telephone. Dial
215-383-1003 Access Code:
749-997-251 Audio PIN: Shown
after joining the meeting
Meeting [D: 749-997-251

Open
Click to
Register
Free to
CSRMA
Members

/

6. Type or paste the Meeting ID for that webinar in your web

browser’s address bar.

7. Click "Yes" or "Always" (or "Trust" on a Mac) if prompted to

accept the download.

8. You will enter the meeting and the Attendee Control Panel
and GoToMeeting Viewer Window will appear.

9. Call the meeting phone number indicated and then

enter the Access Code when prompted.

Once you complete these easy steps, you will see everythin

on the presenter’s computer screen and hear what the
presenter and other webinar attendees are saying.

What are the system requirements for attending a meeting?
To attend a meeting on a PC, the following is required:
* Internet Explorer® 6.0 or newer, Mozilla® Firefox® 2.0 or

newer (JavaScript™ and Java™ enabled)
Windows® 2000, XP, 2003 Server or Vista

* % ok

Cable modem, DSL, or better Internet connection
Minimum of Pentium® class 1GHz CPU with 512 MB of RAM (recommended) (2 GB of RAM for Windows® Vista)
Check with your IT Manager ahead of time to make sure your agency’s internet security system won’t block you
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Monday, July 13 at 09:30 AM
PDT.
https://www2.gotomeeting.com |Open
/join/74$957251 2. Use your Click to
7-13-2009 Insurance 101 | microphene and speakers (VoIP) |Register
930 - @ headset is recommended. Or, |Free to
call In using your telephone. Dial |CSRMA
215-383-1003 Access Coce: Members
749-997-251 Audio PIN: Shown
after joining the meeting
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1. Please join my meeting,
Wednesday, October 14 at 09:30
AM PDT. Open
nhttps://www2.gotomeeting.com |Click to
10 - 14 - 2009 Insurance 101 |/join/776325315 2. Join the Register
930 conference czll: Dia Free to
646-558-2100 Access Code: CSRMA
776-325-315 Audio PIN: Shown |Members
after joining the meeting
Meeting ID: 776-325-315
1. Please join my meeting,
Wednesaay, August 26 at 01:00 Open for
CSRMA
PM POT. Members
CSRMA's Risk | https://www2.gotemeeting.com only
8- 26 - 2009 Centrol Online: | /join/655557714 2. Join the .
Click to
1pm Features and | conference call: Dia Reglster
Use 712-338-7136 Access Code: Freg ®
655-557-714 Aucio PIN: Shown
CSRMA
after joining the meeting Members
Meeting [D: 655-557-714
1. Please join my meeting,
Wednesday, November 18 at g::;;or
01:00 PM PST. Members
CSRMA's Risk | nttps://www2.gotomeeting.com only
11 - 18 - 2009 Centrol Online: | /join/498704338 2. Join the .
Click to
Features and | conference call: Dia Register
Use 712-338-7136 Access Code: | -9 o
498-704-338 Audio PIN: Shown
CSRMA
after joining the meeting Members
Meeting [D: 498-704-338
1. Please join my meeting,
Friay, Seotember 04 at 10:00 | O%er "
AM POT. Members
Workers' https://www2.gotomeeting.com Only
S -4 -2009 Compensation | /join/304613427 2. Join the .
Click to
10am 101 and conference czll: Dia Register
General Q8A | 215-383-1004 Access Code: Fre: »
304-613-427 Aucio PIN: Shown
CSRMA
after joining the meeting Members
Meeting [D: 304-613-427
1. Please join my meeting,
Monday, December 07 at 10:00 g::;;or
AM PST. Members
Workers' https://www2.gotomeeting.com only
12-7-2009 Compensation | /join/378892642 2. Join the .
Click to
10am 101 and conference czll: Dia Register
General Q8A |215-383-1004 Access Code: [ -o9'™
378-892-642 Audio PIN: Shown
CSRMA
after joining the meeting members
Meeting [D: 378-892-642
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from joining the meeting.

For More Information, Please Contact David Patzer, CSRMA Risk Control Advisor at
707.373.9709 or at losscontrol@sbcglobal.net






