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IT’S HERE! 
 

The CSRMA Workers’ Compensation Claims Management and Return to Work Program 
2010 Update 

 
You’ve asked for it and its here! The CSRMA Workers’ Compensation Claims Management and Return to Work 
Program has been updated to reflect recent changes in California workers’ compensation law to reference York 
Insurance Services (Formerly known as Bragg & Assoc.), CSRMA’s third party claims administrator. 
 
This Program is comprehensive, complete with streamlined tools, step-by-step instructions & checklists to help 
employers meet their obligations and legal requirements when an injury or illness occurs on the job.  Additionally, this 
Program enables an agency to effectively manage Workers’ Compensation losses and contain the direct and indirect 
costs of occupational injuries and illnesses.  
 
This Program has been in effect since 2004 and has saved members a significant amount of money.  The agencies 
that have saved the most are the ones that are most fully utilizing the program components and procedures.  
Regardless of the size of your agency or the frequency of claims, this program can help you meet your legal 
requirements while also helping you save money. 
 
The updated 2010 version is available now on the CSRMA.org website: 

! Go to www.csrma.org 
! Click on the blue box “CSRMA Risk Control Online” 

! Enter your login and password 
! Click “Go” 
! Next, click on the “CSRMA” tab to the left 
! Click on the last bulleted item “CSRMA Workers’ Compensation Management” 
! This takes you right to the program components. 
! Click on any of the titles in blue font to pull up the electronic documents in that component.  

 
Just click and what you need and print! 
 
If you would like help learning how to more fully utilize this program and increase your savings, just contact our 
CSRMA Workers’ Compensation/Return to Work Advisor, Heather Truro at htruro@comcast.net or 925-922-0305.   
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