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SSMP Implementation Deadlines

If your Agency operates in an area with a population of 10,000-100,000 your
Sanitary Sewer Management Plan must be in place by August 2" of this year. A
Sanitary Sewer Overflow Response Plan is an essential component of any SSMP.
Effective SSO response procedures can go a long way toward minimizing the impact
of SSOs in your jurisdiction. Go to the Risk Control Online Overflow and Backup
Resources page at http://www.sipeonlinetraining.com/csrma/rco_overflow.cfm for
links to State and local resources for addressing SSOs in your SSMP. You will also
find a link there where you can order a customized plan and request staff training

sessions.

Business Continuity Plans

CSRMA Risk Control Online is currently developing an exciting application that will help your
agency prepare for emergencies and disasters. How will you protect public health after a
major earthquake? How will your Board Members communicate during a natural disaster?
What if the power goes out to one of your pumping stations? With the Business Continuity
Plan Builder it won’t take you long to create contingency plans for chemicals, power,
equipment, staffing and critical services. Plus your plan will be maintained online so
authorized users can access it from anywhere—a must during a major disaster! Keep an eye

out for this application on Risk Control Online this summer.

In-Person Training

CSRMA offers a wide selection of in-person training courses. Click on the Training Resources
tab or follow this link: http://www.sipeonlinetraining.com/csrma/inperson.cfm to choose from
more than a dozen courses ranging from office ergonomics to how to develop a loss control
strategy. Don’t miss the opportunity to take advantage of this excellent resource for CSRMA
1/ / members.

If you ever have any questions or want more information,
contact David Patzer, CSRMA Risk Control Advisor at (707) 373-9709 or losscontrol@sbcglobal.net.







